
Ebenezer is proud to offer the Dimensions 
Program to residents living within our memory care 
communities. This program empowers Ebenezer staff 
to provide exceptional, compassionate care within  
a framework of evidence-based best practices.  
Our goal is to make a dramatic difference in the  
life of your loved one.

BUILDING RELATIONSHIPS FOR WELLNESS 
•Caregivers are trained to respond with 

compassion and creativity to a resident’s needs 
•Care plans are based on assessments that 

consider the person’s strengths, abilities, needs, 
preferences, and personal history

INNOVATIVE, INTERACTIVE TRAINING 
•Comprehensive aging and dementia care training 

delivered at new employee orientation 
•In-depth, in-person training opportunities available 

twice yearly for all staff  
•Ebenezer’s ongoing Champion Initiative trains 

Dimensions Champions to be skilled and empathetic 
advocates for residents living with dementia 

•“HOT TOPIC” dementia-focused training provides 
monthly skill-building opportunities to staff  

•Dimensions Program Coordinator provides 
ongoing assessment, consultation and staff training 
at every site, 1-2 x yearly.

ENGAGING ACTIVITIES
•Residents are encouraged to participate and 

engage in creative arts and learning activities
•Focus on keeping residents in touch with interests 

integral to their identities
•Exercise and balance programs
•Person-centered, calming activities as well as 

interactive, arts-oriented experiences such as 
drumming, painting, music making, poetry and more

•Service projects, intergenerational activities and 
community involvement

THOUGHTFUL ENVIRONMENTS
•Communities promote comfort and security
•Controlled-access entries, community activity 

spaces, outdoor patios
•Lighting designed for aging eyes

•Calming colors

FAMILY EDUCATION AND SUPPORT 
•Care partner support groups onsite 
•Dimensions Coordinator available to present for 

family events 
•Family support through education, care 

conferences, and community resources 
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